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Striven Homeowner Guide 
 

• You will receive an invitation email from Striven to join the Resident Portal. 

• Upon receiving the invitation, scroll down to Follow this Link and select Set Up Password. 
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• Next, you will be prompted to create a password, re-enter it then                             
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• The Striven Portal will now send a temporary security code for access that expires 

within 10 minutes.  

 

 

• Enter the temporary Striven security code in the Customer Portal then                          
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• Once you have completed the steps above, you will now have access to submit a task. 

                               

• To enter a task, start by selecting                                              
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1. Enter a Task Name then select the Type by selecting from the drop-down menu.   

2. Task Types are:  

a. Accounting Questions (Billing Related)  

b. Maintenance and General Questions (Non-Billing/Property Related) 

3. Enter a detailed description of the service request in the Description area. 

4. Optional, you may include attachments for the service request by clicking in the upload 

box in the top-right corner or drag and drop the files. 

5. Lastly, to submit the request select  
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• Once your task is saved, you will receive a message the task has been submitted and a 

task number will be assigned. 

• The assignee of the task will be reflected. 

• You can also have a discussion with the assignee by entering a message within the 

Discussions box. 
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• If you would like to see an overview of this task or any other tasks submitted you can 

view them by selecting the Tasks tab on the left-hand side of the page. 

 

 

 

 

For more information or questions, please contact the management office at (201) 798-1080. 


