Berkshire Ridge Open Meeting Minutes

Date: October 13, 2025

Location: In person and remote call in Meeting
Facilitator: Board of Directors

Attendees: Board Members, Property Manager, Residents

1. Call to Order & Opening Remarks

The meeting commenced with a reminder for attendees to mute their devices to avoid audio
feedback.

2. Service Requests

Residents should always enter service request if they need any repairs for common and
limited common areas by or in their units,
Residents are encouraged to use the Engage app for submitting service requests.

For residents unable to use the app, alternative methods such as phone calls or paper forms
will be made available.

The property manager is available to assist residents unfamiliar with the app.

Maintenance concerns such as porch repairs and painting schedules were noted. The
property manage will follow up on all open service requests for timely execution and closure

3. Property Landscaping

A new escalation manager has been appointed to handle landscaping-related concerns
(announced October 27).

Leaf removal was mentioned to prevent drainage issues.

A document for what the landscaping company is contracted to do will be made available to
residents.

4. Snow Plowing

Snow removal will be handled by a new contractor this season, selected based on cost,
contract terms, and referrals.

Pet-friendly salt will be used on walkways and stairs.
Snowplows will not be used on steep driveways to prevent damage.

Fence post bases will be marked to avoid damage from snowplows.



5. Parking Management

Residents raised concerns about lack of guest parking

The board acknowledged the issue and is exploring options to create additional parking
and enforce existing rules.

A reminder email was sent referencing the 2022 parking resolution, with plans to review
and potentially revise it.

6. Misc

Unit propane storage tanks, a resident mentioned these were approximately 35 years old and
asked whether they need to be changed, the property management will contact Superior
Plus and get details.

The board mentioned that we may be storing the snow/ice melting salt in a different location
this season, note nothing has been finalized, and the board is reviewing some residents
concerns related to the possible new storage location.



